Recommendations

e Always lay out the tiles, pulling from multiple cartons, prior to installation to achieve color consistency.

¢ When using recommended products for tiled areas, protect surrounding non-tiled surfaces. Tile cleaning and
maintenance products can adversely affect metals, glass, wood, etc.

¢ When in doubt, contact the tile distributor or product manufacturer. Choose and use properly designated maintenance
products to enjoy the beauty and durability inherent in your ceramic tile installation.

e Thetile colors that you see on this web site are not an actual representation of the tile. Please request samples for color
matching purposes.

¢ Adegree of shading is inherent in the manufacturing of glazed tiles. Before installation, please ensure an acceptable
blend of shade can be achieved. Please also check the shade rating.

e Check the caliber and quality of the product before laying. No responsibility or claims will be accepted once the tiles have
been installed.

Common Issues

¢ If you use materials unsuitable for your tile and grout, the properties and/or appearance of your ceramic tile
installation may be altered, and the installation may deteriorate. Check with your tile distributor and cleaning products
manufacturer.

e Ask your dealer for complete information about your ceramic tile and grout, because your ability to identify the type of
tile and grout will reduce the likelihood that you will use the wrong product.

e Always save a few extra tiles when your ceramic tile installation has been completed.

e Always clean up spills as soon as possible. Materials left on your tile installation can be drawn or ground into your tile
or grout, making cleanup more difficult.
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